April 2011

Y BeneFacts

A publication of EMI Health ® emihealth.com

Member Focus

BeneFacts goes electronic

Due to the overwhelming response to our recent invitation to join us in going green, BeneFacts is
going electronic. All future issues of BeneFacts will be delivered exclusively via email. As always, you
can also find us at emihealth.com. Just select "Member Newsletters” under the "Members" option.

At your service

At EMI Health, we are committed to superior service to you, our members. We work hard to
provide you with quality benefit plans, an outstanding network of physicians and facilities, fast
accurate claims payment, and the best possible customer service. The results of our most recent
member satisfaction survey confirm that those efforts are paying off - with over 94 percent of those
surveyed expressing overall satisfaction with EMI Health.

Members and administrators from the various employer groups covered by EMI Health's medical
plans were contacted by telephone and asked questions designed to ascertain their levels of
satisfaction in six key areas:
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The medications you rely on for less

Information is power; use it to make informed prescription decisions based on health and cost. Find
out if you could be saving with lower-cost prescription alternatives available under your plan. My Rx
Choices® is a complimentary prescription savings program offered by EMI Health and Medco, your
prescription drug benefit manager. Just log on to your Medco account and select My Rx Choices® to
see if you might be overpaying for the prescription medications you take on an ongoing basis. Review
and print your personal savings report and have your doctor approve it. It's that simple. If you don't
have a Medco account yet, simply go to medco.com and follow the easy registration instructions to
start taking advantage of secure prescription management resources today.



Administrative Focus

Recent Case Study Spotlights Wellness Program
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Smart Benefits

“BE” A WELLNESS PROGRAM,

RATHER THAN JUST “HAVE” ONE

SITUATION

Engaging individuals in changing behavior and improving health is seen as one of the biggest challenges
that payers face today as healthcare costs continue to skyrocket. Organizations are actively seeking
proactive ways to keep participants engaged and to encourage the completion of actions and programs
that support ongoing health improvement and cost reduction.

EMI Health, formerly Educators Mutual Insurance Association of Utah, has been serving the insurance
needs of Utah’s employers for 75 years by maximizing health benefits while keeping premiums at a
minimum. The company was recently rebranded as EMI Health in order to reflect a broader scope of
services and membership and an emphasis on health. Based on this new focus on their members’
health, EMI Health realized that they needed to change their mindset, and that of their clients, to walk
the walk. Where they had initially wanted to “have” a Wellness Program, EMI Health now recognizes
that they need to “be” a Wellness Program.

SOLUTION

With a clear picture of what they wanted to accomplish, EMI Health decided to build their own Wellness
Program, using the online tools and resources of WorldDoc to help drive the engagement of their
members. EMI Health developed a year-long Wellness Program with a four-pronged approach:

@ Health Screening and Health Risk Assessment
= Health screening, including a blood draw
= Online Health Risk Assessment (HRA) within WorldDoc
= Designed to identify personal health risks and lifestyle changes that can reduce those risks

@Four Health Challenges
= Six-week challenges, encompassing five daily activities
=  Online tracking of the activities
= Emails, Facebook postings, tweets, and blogs with related tips and reminders to track activities
=  Employer-provided incentives for successful completion of each challenge
= Designed to engage members and help them establish simple healthy habits

©Preventive Exam
=  Preventive visit with a primary care physician
= Designed to encourage physician input on health-related goals and to facilitate early detection
of any abnormalities

OHealth Coaching
= Access to a personal health coach throughout the Wellness Program via telephone or email
= “Sign up for Coaching” button within the WorldDoc HRA
= Manage and track members through the WorldDoc Coaching module
= Designed to educate and motivate members based on their individual needs
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EMI Health has personalized the Wellness Program for both the client and the member. They encourage
their employer clients to actively participate in the program, by providing support, encouragement, and
incentives to the employees. They tailor to the needs of the individual members by providing
personalized information and coaching support for making healthy lifestyle changes. Members can stay
in touch with the Wellness Program in their preferred manner, through the EMI Health Wellness Web,
Facebook, Twitter, email, or telephone.

RESULTS

EMI Health has seen impressive results in the 18 months since they first developed and implemented
their Wellness Program:

=  The number of individuals in the initial participating employer group defined as healthy, based on
the HRA guidelines, has increased from 57 to 60 percent.

= Participation of employees and spouses in the initial employer group increased from 40 to 70
percent by the fourth challenge.

= Participation for all groups increases with each challenge, as the program gains momentum.

=  Approximately 10 percent of participants voluntarily opt into coaching.

= Currently 125 participants are tracked and managed through the WorldDoc Coaching module,
and that number continues to grow.

ABOUT EMI HEALTH

EMI Health offers comprehensive insurance benefit plans and services to government agencies,
commercial businesses, and public and higher education throughout the Intermountain Region. Nearly
500 diverse employer groups, encompassing more than 110,000 members, currently take advantage of
EMI Health’s exceptional coverage. EMI Health is pleased to offer a Wellness Program that gives
employers the opportunity to contribute to their employees' health and well-being and decrease
healthcare costs, while enjoying the added benefit of increased employee engagement and workplace
morale. For more information about EMI Health, visit www.emihealth.com.

ABOUT WORLDDOC

WorldDoc’s web-based, integrated health and wellness systems engage and empower individuals to
evaluate symptoms, understand their health issues, assess health risks and take steps to decrease those
risks. WorldDoc integrates an individual’s health risk assessment (HRA), medical and pharmacy claims,
laboratory test results and biometric data to provide a comprehensive care management solution that
includes care gap identification, personalized goals and targeted communications relevant to their
health status, thus increasing engagement, usability and adoption of the member portal and programs.
Our solutions expand participation in health management in order to help change behaviors, identify
and close care gaps to achieve systematic improvement in population health status and outcomes.

For further details, please contact EMI Health:

Ben Slaugh, Vice President, Wellness
ben.slaugh@emihealth.com
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